
2009 Member & Supporters Survey

Member  Yes/No

Industry Accomodation Engineering Retail
Accounting Government Sales & Marketing
Advertising/Media Healthcare/Medical Science/Technology
Aged Care Insurance/Super Tourism
Banking/Finance IT/Telecoms Trades & Services
Community Services Legal Transport/Logistics
Construction Manufacturing Travel
Consulting Mining/Oil/Gas Restaurant/Cafe
Education/Training Primary Industry Other
Employment Services Real Estate/PropertyEmployment Services Real Estate/Property

Number of staff

Name (optional)

Company (optional)

On a scale of 1 to 5, how happy 
are you with the value the 
Chamber delivers to members?  
(1 ‐ very happy , 5 very unhappy)

What do you feel the Chamber is 
currently doing well?

What do you feel the Chamber 
could do better for members?
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What type of speakers/topics 
would you like to hear at 
Chamber breakfasts?

What (if any) additional events 
would you like to see the 
Chamber run?

What else could the Chamber do 
to deliver more value to 
members?

What challenges does your 
business face in the nest 12 
months?months?

hFOR NON‐MEMBERS: What 
would the HBCC need to 
demonstrate for you to feel like 
becoming a member?
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As a MEMBER, would you see 
value in some form of "member 
discount programme" and be 
willing to participate?  Meaning, 
would you be prepared to offer 
fellow Chamber members some 
form of discount or bonus for 
dealing with you?

Is there anything else you would 
like to tell us?

Fax to 1300 886 993
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