DO YOU MAKE GOOD FIRST IMPRESSIONS?

CAN YOU RELATE TO DIFFERENT GENERATIONS? ™

DO YOU MOTIVATE OTHER PEOPLE, OR NEED TO?

CAN YOU ASSERT YOURSELF EFFECTIVELY? . -
ARE YOU HAVING DIFFICULTY GETTING YOURPOINT ACROSS?

WHAT PERCENTAGE OF YOUR DAY IS SPENT COMMUNICATING?

LOMMUNICATION=PERGEPTIONS
=PEOPLE MANAGEMENT=PRESENTATION
»|NFLUENGE=RELATION

FACILITATED BY AN INTERNATIONALLY RESPECTED INDIVIDUAL
DIRECTOR OF MCLEAY CONSULTING.

fraser coast

WORKSHOP TOPICS SNAPSHOT

= |MPRESSIONS & PERCEPTIONS

= KEEPING IT SIMPLE, COMMUNICATING CLEARLY
PEOPLE MANAGEMENT SKILLS FOR EMERGING
MANAGERS

How 10 BuILD RAPPORT & BUILD IT QUICKLY
RUNNING MEETINGS

RELATING TO DIFFERENT GENERATIONS
INFLUENCE & PERSUASION

FORMAL & INFORMAL PRESENTATION SKILLS

WHAT'S IN IT FOR YOU?

e 6.5 solid hours of workshop training with Bruce

e  Printed copies of all workshop slides in notes-friendly format
e One-on-one coaching with Bruce (optional)

e  Catered Lunch and Morning/Afternoon tea

e  FCYP training certificate

EVENT DETAILS

WHEN: SATURDAY. MAY 30™
8:40 (For 9:00 start) - a:00pm

WHERE: USC CAMPUS C-Block, FRASER
COAST

FEE: $50 (Incl. all listed above)

RSVP: www.fcyp.com.au

The workshop will be limited to 50 people so please RSVP your expression of interest as soon as possible. A confirmation RSVP will be
sent to all interested approximately two weeks before the event to confirm attendee numbers and allow the waiting list to commence
processing.




